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TERMS AND CONDITIONS OF SALE: 

All orders are subject to the following Terms and Conditions:   Any changes or deviations to the description of work as 

described on the corresponding written Packaging Validators quotation and/or any related changes to the supplied 

materials or specifications may constitute a change in price.   Customer is solely responsible for the performance and 

quality of supplied materials  and  that such supplied materials and all specified materials meet any and all of its 

requirements.  Customer shall be solely responsible for assuring that the materials and products supplied by Packaging 

Validators have been tested under actual operational and end-use conditions and are suitably fit for Customer’s end-use 

purposes.   Customer is solely responsible for any freight carrier transit damage. Packaging Validators’  liability is limited 

solely to the replacement, repair, or correction of damaged product.  In no event shall Packaging Validators be liable for 

incidental, indirect, compensatory, punitive, consequential, special, or other damages, including, but not limited to, loss 

of profits and lead time delays.   

ORDER CANCELLATION or QUANTITY REDUCTION:  Orders cancelled after 72 hours of Purchase Order issuance are 

subject to a fee due Net 15 days from date of order cancellation.  This fee shall equal the  cost of raw materials procured 

to produce your order plus $100 of administrative costs.   If the quantity quoted is reduced or if specifications change, 

Packaging Validators LLC reserves the right to revise its written quotation.   

PRODUCT SHIPPING DAMAGE CLAIMS OR PROUCT QUANTITY SHORTAGES:   Customer is responsible for notifying the 

freight carrier in writing at time of inbound receipt of any and all shipping damages by describing such damage on the 

associated bill of lading and taking accompanying photographs to visually demonstrate such damage prior to the freight 

carrier’s departure from customer’s receiving facility.    Customer is also responsible for verifying quantity counts upon 

inbound receipt to assure a match to the packing slip and notifying freight carrier in writing at time of inbound receipt of 

any and all quantity shortages on the associated bill of lading and taking accompanying photographs to visually 

demonstrate such shortage prior to the freight carrier’s departure from the customer’s receiving facility.   In either 

instance, an email with photos of all damages or shortages must be sent to careteam@validatorsllc.com within 1 hour 

of notifying the freight carrier as such.   Under no circumstances shall Packaging Validators be responsible for correction 

or rectification of shipping damages or shortages if the freight carrier was not properly notified or without supporting 

photos time-dated prior to the departure of the freight carrier from customer’s receiving facility.    If the freight carrier 

does not admit or agree of such damage or shortage, then the customer shall refuse acceptance of the delivery. 
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